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CRM is easy to use and navigate with a built-in folder structure that has been customized
to SBA’s loan program organization, small business certification and other important criteria.
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Review Businesses, contact and lender information all from within easily-navigable forms opened in Outlook.
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Move quickly through data with drill downs and click through capabilities.
For example, records are easily moved from a loan record into a borrower or lender record.

+1.404.223.6350 www.engage2day.com info@engage2day.com 3 Copyright © 2009 - Engage, Inc. All Rights Reserved




Mission Critical

SM H DRTStratcgies

Theleader in project facilization

Commerce Communication Continuity

Agencies, Businesses & Contacts
Robust Relationship Management

¢ File Edit View Go JTools Adions CRM Help Type aquestion for help =
i - @ @
Mail

Favorite Folders
Mail Folders

O] All Mail e ms

=1 €5 Mailbox - CRM2 Demo Account
(2] Deleted tems [42)
(.7 Drafts [4] O agency Committees
[ Inbox (2)
L g Junk E-mail [2]
5] outbox
LE) Rss Feeds

'm|
[ Sent Items o
'm|

lie Microsoft Dynamics CRM - Microsoft Qutlaok - X

SendfReceive - | [ Scorchaddressbooks  « | (@) _ | CRM | Mew Acthiity ™ | Mew Record - | sl Track in CRM 25 Set Regarding | 3l Acvanced Find | =2 Go Offline Di@bak @ RS Q &

A

|£:f7 Microsoft Dynamics CRM - Microsoft Dynamics CRM

» |«

which area would you like to work with?

Ll

0 agencies Agency Councils

Business

Contacts Internal Contracts

L@ search Folders Lenders Loans

5 Archive Folders
[l 5§ Microsoft Dynamics CRM
[ Agendies
[ [ Agency Committees
[# [ Agency Councils
= [ Business Localize viewing of key record bypes For salespeople, marketing staffers, customer service
B4 representatives (CSRs), and service schedulers. Yiew My Workplace and any new record bypes the
3 Government Contracts organization created. Change the Workplace settings based on your personal options,
Hub Zone

_ @ veteran Settings ﬁ Microsoft Resource Center

B [ Contacts Create and edit announcements, business units, users, security roles, and teams. Set Formats for Find getting started information, best practices For making the mast of your deployment, and learn how
(&) Deleted Items system settings, privacy settings, and languages. Select system aptions for e-mail, marketing, and to achieve your business results using Microsoft Dynamics CRM, Access downloads, training, and

[# [ Internal Contracts custamization. connect with people in the community.

= Lenders
[ Certified Dewelapment Companies [CL|
[ Certified Lenders (CLP)

1 Community Banks

[ Credit Unions

[ Microlenders

Mational Banks

0 O O & o

Marketing and Outreach Reports and Dashboards

Resource Partners

~
=

|

Workplace

| America's Recowery Capital [ARC)

[ Community Express

[ Patriot Express

[ Preferred Lenders [FLF)

[ Rural Lender

| SBA Express

[ Secondary Market -

= i EERE B R R

0Items Send/Receive Complete 2

Dostart| M @ 0@ x B~ | @ Usrederaiseom - e, | @ betpiffeme.dynamicson... |[[= Microsoft Dynamics C... [ Merosoft PowerPoint <[, | ] Untitied - Notepad [~ &E] RSy 1:47 Pm

+1.404.223.6350 www.engage2day.com info@engage2day.com 4 Copyright © 2009 - Engage, Inc. All Rights Reserved




E Commerce Communication Continuity

Agencies, Committees & Contacts -

I Microsoft Dynamics CRM - Microsoft Qutiook

Mission Critical
SM HDRTStratcg{es EMQ’;%}E

Theleader in project facilization

- T X
{ File Edit ‘Wiew Go Tools Actions CRM  Help Type a question For help =
P New v | g2 | G4 Fsend/Receive + | [ Searchaddressbodks v | (@) _ﬁ:,j;CRM Dewy Activity = | New Record » | (@5 Track in CRM 2 Set Regarding | (3 Advanced Find | &2 6o Offline j‘é@ﬁack @ RE R

Mail
Favorite Folders
Mail Folders

*

‘Lj IT Workforce - Microsoft Dynamics CRM

S (5

| Search for records | pel ‘

Canew | =] B | 8 X | Moreactions~
Archive Folders - |
Mizrisoft Dnamicr e % Chris Smith Co-Chair IT WorkForce
# [ ~Agencies -
=l [ Agency Committees b [ Robert Navior Co-Chair [T workforee
| Architecture and Infrastructure
| Best Practices
[_3 Information Security and Identity Management
L IT'wWarkfarce =
| Mational Association of State Chief Information Officers
LA Privacy
[ [ Agency Councils
El 3 Business
3 aa
[ Government Contracts |
4 Hub Zane
[ Weteran
# [ Contacts
@ Deleted Items
[ [ Internal Contracts
[ [ Lenders
E 3 Loans
= [ Marketing and Outreach
| Business Recruitment
[ Campaigns
3 Collaboration Farums
[ Events Registration
[ FedBizOps Contracts
[ Marketing Lists
23 Procurement Matchmaking (Buyers and Sellers)
[ Quick Campaigns
3 secondary Offices
[ Tracked Correspondence
[ [ Microsoft Resource Center
=l [ Reports and Dashboards
| Congressional Districts
[ Congressional Map
[ HUB Zanes
|1 Interactive Map
[ Lender Funnel
| Reports and Dashboards

bl R

View: |IT Workforce LI

2] AN Mail kems

4

| Contact = | Joh Title | Organization

L]

Lookup Contact

1 of 2 selected.

= e AreRE N B S Al # A B C D E F & H 1 i K L M N

Done

n"'startl /m&D ‘w [/~ | [ microsoft Powerpaint - [... [+ Microsoft Dynamics ...

[ ast?

RSy 11:59 PM

+1.404.223.6350 www.engage2day.com info@engage2day.com 5

Copyright © 2009 - Engage, Inc. All Rights Reserved



Mission Critical

Sm HDRTSU‘atcgies . S E

Theleader in project facilization

SOk Commerce Communication Continuity

Agencies, Committees & Contacts - |l

asoft Cutl

[y Micrsofi

¢ File Edit Wiew 5o Tools Adions CRM Help Type a guestion For help
iadew - | L (@b @ A A& Q i
Mail

Favarite Folders

SendfReceive = | [ Search address books - .@ii,‘chm Mew Activity v | New Record ~ | (@5 Track in CRM &5 Set Regarding | (3 Advanced Find 2 Go Offline | (@)

i

&

||_.J IT Workforce - Microsoft Dynamics CRM

[

e i |Search for recards |}3 ‘ Yiew: |IT ‘Workforce ;I

2] AN Mail lems

—J Archive Falders

I [m] -1
= | &3%endE-mail | 0 | ﬁ Follow Up 5 Actions = @) Help -

L]

[# [ Agencies
=l [d Agency Committees
[ Architecture and Infrastruct
[ Best Practices
[ Infarmation Security and Id
3 IT Warkforce Details: -3 General ‘ MNotes |
|1 Mational Association of Sta _} Information
[ Privacy |4 Activities Job Title
[ [ Agency Councils LE;H\storv
E @ Business @; workflows
3 8 Frequency | ‘
1 Government Contracts
3 Hub Zone Address
[ Veteran
[ ] Contacts
(3] Deleted tems Address 1: City | ‘ address 1: Zipn ‘
[# [ Internal Contracts
B 53 Lenders Building | ‘ Room
[# [ loans
[=1 [ Marketing and Outreach
[ Business Recruitment
[ Campaigns
[ Collaboration Forums
[ Ewents Registration
3 FedBizOps Contracts
[ Marketing Lists
[ Procurement Matchmaking
[ Quick Campaigns
3 Secondary Offices
|3 Tracked Correspondence
[# [ Microsoft Resource Center
= 3 Reports and Dashboards
| Congressional Districts -
[ Congressional Map Status: Active D eta I IS
3 HUE Zanes [pone ,_,_’_ ’_,_mlJ Trusted sites | Pratected Mode: OFf
[ Interactive Map
[ Lender Funnel
[ Reports and Dashboards

Drganizational Affiliation: Information

3 Information

‘ Cwner | CRMZ Demo |:ﬂ‘

Contact | Robert Maylor |a‘ (rganization | b 1T workforce |m‘

Address 1 Strest [ | Address Vg |

Pull-up Contact

1 of 2 selected, M 4 Page 1
(I ET A kT all # A B c D E F G H I 1 K L il i o] P Q R s i u v W ¥ ¥ z I

Dane

Dse| mEDBaMC |

Microsoft PowerPaint - [, | - Microsoft Dynamics CRM .. ” (& http://crm2.dynami ‘l\:,‘q@ @@[{b 12:00 A

+1.404.223.6350 www.engage2day.com info@engage2day.com 7 Copyright © 2009 - Engage, Inc. All Rights Reserved




SBAI}=DRT Mission Critical
P Strategies

‘The leader in project facilitation }fQE E

] 1
A E D

Commerce Communication Continuity

Agencies, Committees & Contacts - ll|

Il Inbaox - Micrasoft Outlook =
¢ File Edit Wiew 5o Tools Adions CRM Help Type aguestion for help =

Ppydbew v X | D Reply (@ Replytoall (3 Forward Z i i CRM | News Ackivity > | New Record | @5 Track in CRM 27 set Regarding | L3} Advanced Find | &2 Go Offline | @1 _

{ Send/Regeive - | Search addressbooks  « | @)

(i@ ® F
Mail « ||[3 Inbox ‘SEarch Inbox £ Vl ¥
Favorite Folders |l bk 2. g = — = ies £ Bt
Mail Folders i =01
%, W s = i,
2] Al Mail Tte ms ,_,ﬁ} bl kfiseeandose L | piSendEaned | @ 0 [ Foter Lo (2 Reports - G Run Wodkdlow,.. 1y dctions - & Help -
— LS :garding: Mary L.
1=]: ‘éﬂ Mailbox - CRM2 Demo Account - Contact: Robart Maylor 4 - gi
] Deleted Rems (43] l.ﬁ X d G
5] b 1 4 Organizational Afflillations
Dt ails: & i Meeve Crganizational Affilation | dd] Exinbing Crganizsionad afflation | (o (] = | @ P More Actions -
E Infarmisdon | Comtact ol Tl = Croanizstin 2
T et L Sl fsscmss fobnit stor
1 (5] RsS Feeds T Aatiies : ket bavk srfomain -qarding: ABN A...
(4 sent Items b Histery b Qs Eobert Nevor CoriThar =
[# [ fearch Folders &5 Sub-Contacts b Bobect hacks Co-Char, 1T Werkforse Committes  C10. 5
2] Archive Folders
= Microsaft Dynamics CRM
1 Agendes o O
AF - Department of Air Force o S 5 VI eW | Itle
DHHS - Department of Health and Humr L]
[ DHS - Department of Homeland Securil

| DOC - Department of Commerce

[ DOD - Department of Defense

[ DOE- Department of Energy

[ DOI- Department of the Interior

| DOJ - Department of Justice

|4 DOL - Department of Labor

[ DOS - Department of State

[ DOT - Department of Transportation

[ ED - Department of Education .
| EOP- Executive Office of the President

[ EP& - Enwironmental Protection Agency Rev I eW Al I
[ EXIM - US ExportImport Bank

[ FCA.- Farm Credit Administration
| FTC - Federal Trade Commission COntaCt
[ G5A- General Services Administration

[ HUD - Department of Howsing and Urk ngn .

[ MARA - National Archives and Records . Affl I Iatlo n S
| MASA - Mational Aeronautics and Space

[ MAWY - Department of Mawy

4 MR - Nuclear Regulatory Commission
[ MSF - National Science Foundation
| ODNI- Office of the Director of Mation L0 e
| OME - Office of Management and Bud

4 ©PM - Office of Personnel Manageme e

[ SBA& - Small Business Administration Dora

Organization and
Relationship for
Each Affiliation

\RA according to

Trunted st | Probected Mode: Cff

= = rERE N B P

4

+1.404.223.6350 www.engage2day.com info@engage2day.com 7

Copyright © 2009 - Engage, Inc. All Rights Reserved



Mission Critical

DRTSU‘atcgies

Theleader in project facilization

Commerce Communication Continuity

Agencies, Committees & Contacts - |V

i File Edit Wiew Go TIools Actions CRM  Help Type a quastion for help

&) i

DA bew - i SendfR - Search address bocks - _ G JHCRM  New Adivitys  NewRecord = | @5 Track in CRM B Set Regardi 3, d Find Go Offli © @Bk @R (3 i
© [ e ;@] @ end/Receie (E%] 3 A CRM  Mew Activity ew Recor & Track in 'T;é_e egarding | g Advanced Fin 52 Gao Offline @) s @Back @ | @ @ | & u 3
Mail « ‘u_.l USDA - Department of Agriculture - Microsoft Dynamics CRM |
Favorite Folders ¥ -
T = ‘ Search for records | pel ‘ ¥iew: |Department of Commerce =l
2] All Mail e ms = | Chnew | =5 [ B [ & X | Moreactions -
|4 DOT- Department of Transportation amicsondeman _I— _ID ﬂ z
[ ED - Department of Education - . B
(23 EOP- Executive Office of the President “,Q i Edsaveanddose ) | adGendEmal | 0 | [ Followp i Actions - @) Help ~
[ EPa- Environmental Protection Agency =1
|4 EYIM - US Export Impart Bank Organizational Affiliation: Information
|4 FCA- Farm Credit Administration Ty } Informa n
[ FTC - Federal Trade Commission -
G54 - General Services Administration Details: 2 General ‘ Mates ‘
|4 HUD - Department of Housing and Urban ;} T armakinn fi)
[ MARA, - Mational Archives and Records dn QM e Job Title Owner * ‘ CRMZ Dema |ﬁ| =
[ MAsA - Mational Aeranautics and Space Ad

MNAWY - Department of Mawy

L tistary Contart |53 Hshankuiler || organization e Department of Agriculture =

[ MR - Muclear Regulatory Commissian & Workflows
|4 MSF - Mational Science Foundation iedchey | ‘
3 ODNI- Office of the Director of Mational Ir Address
1 OME - Office of M¥ egeent and Budget
2 OPM - Office of Personne| Marewm Address 1t Strest (12345 Main Street | Address 1: State ea |
sRansmallBuiness Adminidiation address 1: City [atlanta | address 1: Zpoode 30318 |

554 - Social Security Administration
1 TD - Department of the Treasuny
USA - Department of Army
[ USAID - US Agency for International Develc
|4 UsD& - Department of Agriculture -
[ USTDA - US Trade and Development Agenc VI eW Al I CO nta Cts
[ W& - Department of YWeterans Affairs
# [ Agency Committees
3 [ Agenoy Councils b A n
[# [ Business y g e Cy
3 [ Contacts
& Deleted tems
# [ Internal Contracts
# [ Lenders
& [ Loans
[# [ Marketing and Outreach
[ [ Micrasoft Resource Center —

[# [ Reports and Dashboards Status: Acti
[ [ Resource Parthers iStatus: Aelive

¥ O3 Settings pone [ [ [ [5g 7 Trusted sites | Protected Mode: OFF HL00% - g

# [ Workplace

101 | Room o102 |

-
1 of 1 selected. M 4 Pagel )
R ] G (A Al # A& B C DO E F G H 1 3 kK L M N ©o P 9 R 5 T U % W % ¥ z

Done

Sostart| | B @ D] 8w @1 | @ Learn How SBA Can Help. . |@http;/jcrmz_dynamic___ (3 Micrasoft PowerPaint - [... | [~ Microsoft Dynamics CRM ...

+1.404.223.6350 www.engage2day.com info@engage2day.com 8 Copyright © 2009 - Engage, Inc. All Rights Reserved



Mission Critical

SM H DRTStratcgies E M@,ﬁ%ﬁ E

Theleader in project facilization

Commerce Communication Continuity

Agencies, Committees & Contacts - V

Il Microsoft Dynamics CRM - Microsoft utlook =
{ File Edit ‘Wiew Go Tools Actions CRM  Help Type a question For help =
PniNew v | g% @ FsendReceive - | (@ Searchaddresshooks  + | @) B i CRM | Mew Activity~ | Mew Regord - | @5 Track in CRM 55 Set Regarding | 5} Advanced Find | 2 Go Offline @b @B A AQ@ %

Mail « ‘i'_] IT Workforce - Microsoft Dynamics CRM |

Favorite Folders ¥

Mall Folders 3 | Search for records | yol ‘ Yiew: IIT ‘Wworkforce ;I
2] Al Mail Rems v || Cynew | 5 (2] B | & X | More Actions +

3 Archive Folders - ™ | Contact = | 20b Title | Crganization e
Micrasort Dunamics ¢RI % Chris Smith Co-Chair IT Workforce

[ [ Agencies -
= [ Agency Committees b % RobertNaylor Co-Chair IT Workforce
[ Architecture and Infrastructure
[ Best Practices
[ Infarmation Security and Idertity Management
| IT'wWarkforce [
[ Mational Association of State Chief Infarmation Officers
[ Privacy
[ [ Agency Councils
= [ Business
[ 8
[ Government Contracts
23 Hub Zone
[ weteran
# [ Contacts
{a] Deleted Items
[ Internal Contracts
[ Lenders

mEEE
'
=
S

Marketing and Cutreach
[ Business Recruitment
3 Campaigns

[ Collaboration Forums
23 Events Registration

e View All Contacts by
[ Procurement Matchmaking (Buyers and Sellers) n
Committee

|4 Quick Campaigns

[ Secondary Offices

23 Tracked Correspondence
[ [ Microsoft Resource Center
= [J Repotts and Dashboards

[ Congressional Districts

[ Congressional Map

[ HUB Zanes

[ Interactive Map

| Lender Funnel

[ Reports and Dashboards -

1 of 2 selected, M 4 Pagel b

(B A ] 3 [ all #* A B i@ D E F G H 1 ] K L 1 N o P Q R 5 iy u W w % ¥ z

Done

."startl |m & ‘a

J /3 Micrasoft PawerPaint - [... ILV Microsoft Dynamics C...

+1.404.223.6350 www.engage2day.com info@engage2day.com 9 Copyright © 2009 - Engage, Inc. All Rights Reserved




Mission Critical

Sm H DRTSU‘atcgies . S E

“The leader in project failitation LR BT Commerce Communication ContinUity

Agencies, Committees & Contacts - VI

L Micros oft Dynamics CRM - Microsoft Outlook - X

¢ File Edit Wiew Go  Tools  Adions CRM Help Type a question for help =

PyiNew ~ | i G | S sendfReceive - | [ Search addressbooks - @k @R A QQ

AR | Mew Activity~ | New Record = | &5 Track in CRM 52 Set Regarding | (3 Advanced Find | & Go Offline | @ B

]
Mail = ‘LJ CIO Council - Microsoft Dynamics CRM
Favorite Folders ¥
Mail Folders % |Search for records |p ‘ Wiew: | CI0 Council 3|
PJAII Mail Rems - _} mew | = @ @} | $ X | More Actions -
2] Archive Folders - [~ | Contact = | 3ob Title | organization | 2
. B .
B @ Micrasoft Dynamies CRM _% Andrea Mortis Council Member CID Council et
* [ ~Agencies =
) [ Agency Committzes b [ BrookColangeln Council Member CIO Council
[ Architecture and Infrastructure 13 _} Caral Staten Council Member CIo Council
I Best Prattices b L% Casey Coleman coundl member €I Council
| Information Security and Identity Management ) .
[ TMWorkfaree b L% Charles McClam Council Member €I Council
[ Mational Association of State Chief Information Officers b [ Chris Smith Council Member  CIO Council
3 Privacy b Lk Cita Furlani Ex-Officia €I Council
= [ Agency Coundils . ) j
3 C40 Councl b L Daniel Cotter Council Member CIO Council
[ <FO Council 3 ,} Danny Harris Council Member CIO Council
3 CHCO Coundi | b [ Darrenash [als] CI0 Council |
| IO Council Z z .
o = Bl David 1. Malchany Li CIO i
Council of General Inspectors on Integrity and EHIZIE L Dsvid 1. Mokhan il =
[ Executive Secretariat Council ghiitennergren Wice Chair CIO Council
3 Small Agency (12 Council 3 } Frank B3 10 CIO Council
2 LJESS‘TSS bk Gary Cox 10 Council
[ Government Contracts b b Georde strawn CIo
3 Hub Zone b Uk Jacquelvn Patilo Council Member 1 Lo
L3 veteran b Lk leffrev Zients Executive Chair CIO Council =
R 3= iew Contacts
(3] Deleted Ttems bk Jerry willams Council Member CIO Council
[ Internal Contracts 3 } John Andre Program Manager  CIO Council .
L Lendets b [ John Teeter Council Member CIO Council ( O u n CI |
Loans
E T Marketing and Outreach b L KarenL. Britton Council Member CIO Council
| Business Recruitment 3 __} Linda Cureton Council Member CIO Council
3 campaigns b L Linda Travers Council Member CI0 Council
| Collzboration Forums by O i Al P e ToC i
Ewents Registration ‘i Sinn ATen annch Hsmost Sl Louncl
[ FedBizOps Contracts 3 _} Maragie Graves Council Member CIo Council
3 Marketing Lists b Ok Martha Dorris Liason €I Council
AP it Matchmakil B d Sell
!‘:‘ rocurementhisthmskingiBuyersanaibelicr:) 3 _} Michael Catleton Council Member CIo Council
| Quick Campaigns =
[ Secondary Offices b Lk Michael Duffy Council Member CIO Council
4 Tracked Carrespondence b L% Michele Heffrer Directar CIC Council

[ Mlicrosoft Resource Center -
1 of 49 selected.

= BrE e RN e B

All # A B = D E: E G H 1 3 K L ] ] Q P Q R 3 T u W W S

Done

.""Startl J m| e 7 J ({3 Microsoft PowerPaink - [,

[ ] TR 1201 am

" Microsoft Dynamics C...

+1.404.223.6350 www.engage2day.com info@engage2day.com 10 Copyright © 2009 - Engage, Inc. All Rights Reserved




DRTStratcg{es

Theleader in project facilization

I Microsoft Dynamics CRM - Microsoft Gutlook

Business Listings
For All Available Data

Commerce

Mission Critical

Communication

Continuity

cr = G

© File Edit “iew Go Tools Acions CRM Help Type a question far help =
: oy New - } /R - Search address baoks = _ i diCRM | New Activity  Mew Record > | @5 Track in CRM B2 Set Regard A Advanced Find Go DFfi P @Bak & Ei C 5
i iNew - | @] G| B sendmeceiie ~ | [ AR Newacthityr | NewRegord~ | @Track in setkegarding | adanceding | Rcaomne L i@me & A 4@ @ B
Mail « |L] Business - Microsoft Dynamics CRM ‘
Favorite Folders ¥ ‘ - -
Mail Folders T | Search For records pel | Active Businesses _I
L] All Mail Rems Cprew | S (2] B | & X | ® HUBZone Map | Mare Actions -
El 851 Mailbox - CRM2 Demo Account Al T | Mame = | ity | state | Phone humber | 2
@ Deleted Rems (2] % Al Biliard & Trophy Supply San Francisco CA - California -317-255-8682 | |
7 Drafts [4] =
[Smbox () I [ A-Aasen Lock & Safe Service San Francisco CA - California 317-257-8910
L@ Junk E-mail [2] 13 Q Abstract San Francisco CA - California 317-856-3710
(i3 outbox by Advanced Aquarium Technology San Francisco CA - California 317-254-8759
- i bk AJRL Gift Baskets San Francisco CA - California 317-754-0961
# L3 Search Falders % Alexandria 5 Gift Basket BEECH GROVE IN - Indiana 317-761-6056
Archive Folders b (% Al Tune & Lube San Francisca CA - California 317-997-1882
== M‘Tmﬂ_w"am'“ TR b O Amazon Marksting San Francisco Ca - Calfornia 317-354-0485
gendies
[ Agency Committees b % American Business Machines San Francisco CA - California 317-783-5639 |
[ Agency Councils 13 & Amro'S Used Appliance San Francisco CA - California 317-542-0855
= L-‘[;"S;ZE“ I % Andrew Lanman San Francisco Ch - California 317-237-3030
[ Government Contracts b Lk Ann'sS San Francisco CA - California 317-543-6936
|_d Hub Zane b % Another Time Antiques San Francisco CA - California 317-255-1277
L3 Weteran b [ Antique Helper INDIANAPOLIS 1M - Indiana 317-202-9550
[ Contacts - - .
57 Deleted Trems 3 } Antique Mall OF Trvington TNDTANAPOLIS N - Indiana 317-322-1970
|1 Internal Contracts 13 & Antiques & More INDIANAPOLIS IN - Indiana 317-542-8526
= [ Lenders b [ ArService Flag Fole Sales INDIAMAPOLIS M - Indiana 317-243-2076
S fenffied BreslopmentCompanles(C] 13 Ark St INDIANAPOLIS IN - Indi 317-253-7211 -
[ Certified Lenders (CLF) Gy ot Store - Indiana ene
[ Community Banks I Artifacts Gallery INDIAMAPOLIS M - Indiana 317-255-1176
[ Credit Unions b [ Artistic Awrds Lser Sprialists TNDIANAPOLIS M - Indiana 317-297-1125
[ Microlenders - s ]
b oL Ashley's Gift & Basket BEECH GROWE N - Indi 317-755-6511
[ Mational Banks ‘; AL = AL
(2 PRIME I [ Asset Recycling INDIANAPOLIS IN - Indiana 3170357774
= [ Loans b [k Associated Entertainment Services INDIANAPOLIS IN - Indiana 3177830112
g LI:J :24 13 & Atlanta Journal Constitution Atlanta GA - Georgia
[ America’s Recovery Capital [3RC) b & Automobile Dedlers Associatn OF In INDIANAPOLIS N - Indiana 317-635-1441
3 Community Express 13 } Automty Distributors Warehouse INDIANAPOLIS IN - Indiana 317-377-0479
"ot Express b O BackOn The Bus INDIAMAPOLIS  IN- Indiana 317-253-6423
[ Preferred Lenders [PLP
B Rural Lender b BallCards INDIAMAPOLIS M - Indiana 317-299-8594
[ 5BA Express b h Balloons By Design TNDIANAPOLIS M - Indiana 517-352-0576 =
[ Secondary Market -
- 1 of 50 selected. 4 Pagel b
= e N e N S all * i B & D E F & H 1 K L M N P a R g 7 u y W y z
Dane
Dostart| | B @ [0 @ ‘w f (- | @ UsFederalaso(ig - Inte.., || (v Microsoft Dynamics C... [ Microsoft PawsrPoint - ... & e e
+1.404.223.6350 www.engage2day.com info@engage2day.com 11 Copyright © 2009 - Engage, Inc. All Rights Reserved



DRTStratcg{es

Theleader in project facilization

Commerce

Communication

Mission Critical

Continuity

Business

I Microsoft Dynamics CRM - Microsoft Qutlook

Segmentation by Type

- TXx

© File Edit Wiew Go Tools  Acions CRM Help Type 3 question for help =
DadNew - g G L sendimeceive - | [ Search address books - B DA CRM | Mews Actiity = | New Record = | (@5 Track in CRM 27 Set Regarding | [ Advanced Find | 52 o Offline @k @) R @A A4Q ;,
Mail « |il:l 8A - Microsoft Dynamics CRM |
Favorite Folders ¥
T 7 |5earch For records |P ‘ Yiew: |GA &
5] Al Mail Rems Dpview | S [E] BB 0 @5 X | W HUBZone Map | More Actions -
=1 E4F Mailbox - CRM2 Dema Account a7 | Hame | City | state | Phone Number | -
‘fj_ Deleted Reis{|¢3) L& Abstract San Francisca Ca - California 317-856-3710 et
Drafts [4] -
P vanced Aguatium Technolo an Francisco - California -254-
I[%Inhnx [[2]] 3 Ad d Aquatiurn Technology San Fi A - Calif 317-254-8759
L_a Junk E-mail [2] 13 3 Al Tune & Lube San Francisco A - Califarnia 317-897-1882
L4 outhox b [ Amazon Marketing an Francisco CA - Calfornia 317-354-0485
L) RSS Feed _A" Tune & Lube
@ Sent Il:mss 32 _} American Business Machines an Francisco CA - Calfornia 317-783-5639
@ L Search Falders b [ Another Time Antiques San Francisco CA - California 317-255-1277
9 Archive Folders b Antique Mall OF Trvington TNDIANAPOLIS M - Tndiana F17-322-1970
= L";E;Dmft_':'y”am'“ o b At Store INDIANAPCLIS IN-Indiana 317-253-7211
gencies
3 Agency Committees 3 ;} Artifacts Gallery INDIANAPOLIS IN - Indiana 317-255-1178
[ Agency Councils b [ AssetRecycling INDIANAPOLIS IN - Indiana 317-635-7774
Si=] E“Sé’:“ b [ Associated Entertainment Services INDIANAPOLIS TN - Indiana 317-789-0112
(=]
[ Government Contracts b [k Automobils Dealers Associatn OF In INDIANAPOLIS IN - Indiana 317-635-1441
[_d Hub Zone b [ Automty Distributors Warehouse INDIAMAPOLIS N - Indiana 317-377-0479
o [ veteran b [ BackonThe Bus INDIANAPOLIS N - Indiana 317-253-6423
[ Contacts
@ Deleted Ttems 3 ) Ball Cards INDIAMAPOLIS IN - Indiana 317-299-8594
| Internal Contracts b [ Balloons By Design INDIAMAPOLIS IN - Indiana 317-352-0576
51 Lenaers b [ Beerhuts Shop INDIANAPOLIS TN - Indiana 317-423-0747
_l Certified Development Campanies [C[
LL_j Certified lender? LR P : b [} Berkshire Florist INDIANAPOLIS IN - Indiana 317-243-4245
[ Community Banks b [ Blow's Yaristy INDIAMAPCLIS IN - Indiana 317-924-3178
3 Credit Unions b [k Brickyard Authentics INDIANAPOLIS IN - Indiana 317-241-1500
1 Microlend, =
IE i S b O Erookstone INDIANAPOLIS  IN - Indiana 317-624-9117
[ PRIME b [ ByersElectric Service INDIAMAPOLIS IN - Indiana 317-634-7268
= 3 Loans 3 } Capital Gifts & Goodies INDIAMNAPOLIS N - Indiana 317-631-2065
g LLEI' 314 3 & Chelsea's INDIAMAPOLIS IN - Indiana 317-251-0600
3 America's Recovery Capital [ARC) b % Chuck Sampson's Trophy House INDIANAPOLIS IN - Indiana 317-782-3779
4 Community Express 3 :} Circle City Books INDIANAPOLIS N - Indiana 317-353-0572
g ';at;'“ E;“:’”; i b O cCircle City Christian Center INDIANAPCLIS TN - Indiana 317-631-0685
referred Lenders
[ Rural Lender b [ City Blueprint & Supply INDIAMAPOLIS N - Indiana 317-484-0865
[ 5BA Express 3 j} Cnt Varigtee Store INDIANAPOLIS N - Indiana 317-917-8365
[ Secondary Market -
----- 1 of 50 selected. 4 Page 1
= e R N e al P B @ F & 1 3 K L N o P Q 3 T U VoW ow ¥ 2 |

Done

Ostart| |l EDE . §

+1.404.223.6350

| 8 UsFederalzaniThy - Inte...

www.engage2day.com

[, Microsoft PowerPoint - [...

info@engage2day.com

12

Copyright © 2009 - Engage, Inc. All Rights Reserved



Mission Critical
DRTStratcgies

“The leader in project facilitation

Commerce Communication Continuity

Relationship Detall

Any Organization via One Click

 File Edit ¥iew Go Iools Adions CRM  Help

adNew - @ |G

() Microsott Dynamics CRM - Micrasoft Gutlook

Type aguestion For help =

Send/Receive « | [ Search addressbooks  «

@ o P i CRM | New Activity = | Mew Record = | @ Track in €RM B2 Set Regarding (3 Advanced Find | 22 Go Offline | @

@ ® R E @A B
Mail « |D Hub Zone - Microsoft Dynamics CRM |
Favorite Folders ¥ | I _I
7 Search for records ¥iew: |Hub Zone ¥
Mail Folders % ‘ £ |
2] All Mail Ttems [\ [ TR b | s 3¢ | HUBZone Man. |- Mors Actions =
= 5 Mailbax - CRM2 Demo Account =l0lx] [~
‘fj_ Feleted Semsibe = | adserdEmal | 0 | LE Follow Up 5 dctions - 1@ Help - =]
(7| Drafts 4] i
[ S Inbox (2] 3 -
= " Business: Antique Helper
L@ Junk E-mail [2] B =
3 Outbox : & Information
f) RSS Feeds -
5 sent Tooms Details: N General | Adminstration | Twitter | Map [ notes |
[ Search Folders _ Infarmation ;
Archive Folders |24 Activities Home: Antique Helper | s [#e4-35-6257 |
S,
Micrasoft Dynamics CRM . Histary BusinessID asesaz | Type of Business [merchant |
L3 Agencies ! i workflows
- :gen[y EummlftEES D Certications Company Founded | |[Fw|  Primary owrer [ = |
gency Councils 2
B O Business L Training Events Address )
B {3 Counseling Everts
=] G Strest Address 1111 Main street | Zpcode [ |
[ Government Contracts i Loans
[ Hub Zone L3 Business Afillations City [NDIANAPOLIS | |a17-202-9550 |
[ veteran
[ Contacts State [10 - Indiana =l
(3] Deleted Ttems Qualficaiton and Status .
[ Internal Contracts
1= [ Lenders Gender (OF Owner)  [Male ~|  Ethnic [Hawaiian or Pacific Islandsr =]
[ Certified Development Com Veteran Veberan =] Homebased Business
[ Certified Lenders (CLP) I Clo @ ves
E Community Banks Mew Business Mo O Yes Local Density  mural G Urban
| Credit Unions
L3 Micralenders 84 Business Mo O Yes Hub Zone Business o & Ves
| Mational Banks
[ PRIME
= [ Loans
= 3 504
EER A
[ America's Recowery Capi
[ Community Express
[ Patriot Express
[ Preferred Lenders LA Bone [0 [ 1@ 8] Trusted sites | Protected Mode: 0ff H0% -
| Rural Lender
[ 5BA Express 3 Q Discount Boat Parts INDIAMAPOLIS IM - Indiana 317-632-6440
| Secondary Market
1 of 50 selected, i 4 Page 1
(el g L@@ - Al # A ] C o E F 5 H 1 ] 3 L M N o P ] R 5 T U W w % ¥ z I
Done

Srstart| | & D) 8] (- | (i@ Micrasoft PowerPeint - ... | i~ Microsoft Dynamics CRM | (€ http:/fcrmz.dynamic...

Yy 1144 M

+1.404.223.6350 www.engage2day.com info@engage2day.com 13

Copyright © 2009 - Engage, Inc. All Rights Reserved



SBAI}=DRT Mission Critical
P Strategies

“The leader in project facilitation

Commerce Communication Continuity

Robust Tools Integrated within Outlook

Mapping and Data Visualization Tools

! File Edit Miew Go Tools Adions CRM  Help
New - | i | &8
Mail

Favorite Folders

Mail Folders

1) Microsoft Dynamics ¢

Microsoft Cutlook - T X

Type a question for help '+
- -g)i;‘j,cnm Mewy Activity = | New Record = | (25 Track in CRM 57 Set Regarding | [ Advanced Find | & Go Offline | @ é‘;@ﬂatk [ WRE: E R~ e §
|E] Hub Zone - Microsoft Dynamics CRM

 SendfReceive ~ | [ Search sddress books

#

View: |Hub Zone

=

P&

‘ Search for records | 2 |

4

2] All Mail tems
= @ Mailbox - CRM2 Demo Account

=100 x|
E"'%ge:tteu[:]lems 142) (;m d Esaveandcloss [ = | GdserdEmal | 0l | [ FollowUp 5 Actions - 1@ Help ~
rafts
—
[ 3 Inbox (2) 2

L@ Junk E-mail [2] 3 Ii:;siriers!st:_ ;:t:: :i:;‘::r

L) R3S Feeds
% Sent Ttems Details: £ General ‘ Adrminstration | Twiitter | Map | Notes |
[ search Folders L Information
£ Archive Folders Q Activities
Microsoft Dynamics CRM LE) Histary
3 Agencies G workflows
I ‘ashcy Commitiees L Certifications
M gency Catnclls L Training Events
= [ Business ;
84 L Counseling Events
3 Government Contracts L Loans
[ Hub Zone L3 Business Afiliations
[ weteran
# [ Contacts Soulaings Dhuys
8] Deleted Items .

Trisrmi
[_d Internal Contracts e cod

= [ Lenders N"!
[ Certified Develapment Com

- foin:
[ Certified Lenders [CLP) [pisa) D104
[ Community Banks
[ Credit Unions — Thil P
[ Micralenders J EI . 5T J
[ Mational Banks =]
3 PRIME P A G \N\E b
= [ Loans k
3 504 Fudigny Ville-sur-Terw,
ECg A g /
[ America’s Recovery Capi Migrantt” é i m‘ﬂ’“ = |
[ Community Express -
[l Patriot Express ‘Mm=* ks = =
g :refﬁlr[ﬂiéﬁnderﬁ PR [ Done [ @ 8] Trusted stes | Protected Mode: CFf ESE R
ural Lender

[ SBA Express 3 & Discount Boat Parts INDIAMAPOLIS IM - Indiana 317-632-6440

[ Secondary Market -
----- 1 of 50 selected. M 4 Pagel b

(= ERE R A Al # a E & D E F G H 1 ] K & M M o P o R 5 i U W W ® y z I

[ utiew | < [ Bh | @ 3¢ | @ HUBZone Mao. | Mare Actions -
;ondemand.coi 4A000A11-6E45-DE11-A198-000C29ECA927} &etc=10005 - Busines - Internet

[t]m

@]

20 30 | Road  Asrial
- -

Anglus

[p3sq

m

Villiars-aue-Chnes,
Nulty-Trémilly Blumenmy @}

7
Huimibediin

hti

Cone

Destare| | mm @ [0 89 e @ (v | i Mcrasoft Powerpoint - [... | [+ Miorosort Dynamics cRM .. || @ hetp:/ fermz.dynamic... [ &P ORIy 1145 PM

+1.404.223.6350 www.engage2day.com info@engage2day.com 15

Copyright © 2009 - Engage, Inc. All Rights Reserved



Mission Critical

Commerce Communication

Robust Tools Integrated within Outlook
Satellite Imagery and Geographic Perspective

Continuity

ﬁ:‘ Microsoft Dynamics CRM - Microsoft Qutlook

 File Edit Wiew Go Tools Actions CRM  Help

Type a guestion for help '+

i New - ; | Send/Receive - Search address books— « | (@) _ © i CRM | Mew Adtvity = | Mew Record = (@5 Track in CRM 25 Set Regarding | [ Advanced Find Go Offl @ . @bk @A 3 &
HET LR = R end/Receive 4] @ B LA CRM | Mew Activity ew Recan 1] Track in % set Regarding | [} Advanced Find | 2 GoOffline | @ - i @Bk @ X @ | & @ g
Mail « ||[3 Hub Zone - Microsoft Dynamics CRM
Favorite Folders ¥
T —| [5earch for records [£]  view: [Hubzone =l
2] &Il Mail Rems v | [ onew | i R B | B X | HuBZone Mg |- More dctions =
1 86 Mailbox - CRM2 Demo Accaunt rmZ.dynamicsondemand.com {4AD00A11-6E45-DE11-A198-000C29ECAI2 7} 8 0005 - Busines - Internet Expl (=] [t a
I%ge::ec:]lems 142) @ I Efsavesrdcioss bf b | adsendEmail | 0l | (2 FolowUp 5 Actions - 1@ Help ~ il
rafts
[ ZInbox [2) B _
l-'a Junk E-mail [2] Business: Antique Helper
) Outbiox ‘ & Information
RSS Feeds -
Sent Items Details: = General | Adrinstration | Twitter ‘ Map | Motes |
Search Folders \} Information @
9 Archive Folders @ Activities
= Q_Mi(mmft Crynamics CRM & Histary : Bird'seye | Labels
3 Agencies ! it Warkflows
4 igenw Enmm':m‘ (i Certifications
4]
B Aoy aningls i Training Everts
= [ Business
68 _J Counseling Events
[ Gowernment Contracts U Loans
[ Hub Zanhe L Business Afiliations
3 Weteran

[ Contacts
(&l Deleted tems
[ Internal Contracts
= [ Lenders
[ Certified Development Cam
[ Certified Lenders (CLF)
| Community Banks
| Credit Unions
[ Microlenders
[ Mational Banks
[ PRIME
= [ Loans
B [ 504
=1F B
[ Ametica's Recovery Capi
[ Community Express
[ Patriot Express
[ Preferred Lenders [FLF)

/" Trusted sites | Protected Mode: Off H100% -
£ 4

[ Rural Lender
3 SBA Express
[ Secondary Market

koL Discount Boat Parts INDIAMAPOLIS IM - Indiana 3176326440

1 of 50 selected.

M 4Pagel b I

= i e N R al P B & D £ F & H 1 3 K L MmN o 3 Q0 R 3 T U

[ z |

Cone

Ostart| | ED B . §

E=MC*

J ['FE‘ Microsoft PowerPoint - [... l‘:’, Microsoft Dynamics CRM I @ http://crm2.dynamic...

[ &P e 1145

+1.404.223.6350

www.engage2day.com

info@engage2day.com 15

Copyright © 2009 - Engage, Inc. All Rights Reserved



Mission Critical

SM H DRTStratcgies

Theleader in project facilization

Commerce Communication Continuity

Robust Tools Integrated within Outlook

Granular Details and Preferences Available by Relationship

lis; Microsoft Dynamics CRM - Microsoft Outlook -\ X
! File  Edit Wiew Go Tools Actions CRM  Help Type a question for help =
$ 3 g . ¢ g
:ad Mews - H SendfReceive - Search address bocks -+ | (@) : @ Back (52 i outlook:Y\Microsoft Dynarmics CRM\Businessiga - _
Eew - | | | Psenames w ® . (@px @ A A AQ i y lBusinessizh -
Ll CRE | Pevs Activity = | Bew Record * ﬁT@ck in CRM %get Regarding @Advanced Find | 52 Ga Online ‘QJ -
Mail « |L'J 8A - Microsoft Dynamics CRM |
Favorite Folders ¥ 5
e = ‘ Search far recards |}3 | ¥iew: |54 LI
2] All Mail Ttems - ‘ Cptew | (2] ® | X | [+ HuBZoneMap | More Actions -
& o n r e B r
=1 €5 Mailbos - CRM2 Dema Acrount 2
(3] Deleted tems [42] 8 gy dermond. 702F-DE11-97F8-DU0C20C3829] - Ace ount: 4BC Compa - Windaws Intemet Explorer == Ecn =
12| Drafts [4] “ 4y b Elswesdoe i d | SisedEesl | @ (Polowin (= Reports - Uy hctons - o e -
[} Inbox (2) - z g i
gl Junk E-mail [2] i e hr” Ca ey
@ Outoox " & Information
=l [} RSS Feeds —
sent Items Details 2[4 | Geerdl | Detsk | Mep | Adurstaten | Holss =
[/ Search Folders L It Coniact Malbas 1@
Archive Folders i More Addresses
9 Microsoft Dynamics CRM o Activities Frefemed Ay >
EDAgenc\Es Ly History Emal & slow 1 Dot Alow
[ [ Agency Committees o Sub-Accounts
[ [ Agency Coundils %4 Contaces Bullc Enad & Mlow ™ Do hiot Allow
=l 3 Business 8 Relationchips
[Cd8a G worbdlons Pone  Alow { DuHot Alew
[ Government Contracts o eService Fudd - & Fax -
3 Hub Zone 3 Lawns  Mw  Du ot Al
[ Weteran L Lengers Mol 2 .
= [ Contacts U Resource Patrees 2 i
@ Deleted Items o g HMarketing Information
B[ Lenders o Sand Madkntiog i o ey
& [ Loans (¥ q Mk
[=1 [ Marketing and Outreach ([} Onclre Last Dianbe Inchudied in S
| Business Recruitment ..j as Campagn
3 Campaigns Serwice Preforendes.
B i Servioe: £
[ Collaboration Forums Profored Tee = PreferedCuy =
|4 Events Registration B Caces
3 FedBizOps Contracts ] Cortracts Prefemed Service: |
4 Marketing Lists Markatng: ® Frefemed 3
E i Fad t .
[ Procurement Matchmaking (Buwers and Sellers 'f‘:!mmhss Gr=T =|
3 Quick Campaigns -
[ Tracked Correspondence M
[=I 3 Reports and Dashboards #  Trusted sites | Protected Mode: Off 1% -
|4 Congressional Districts a3 TOTE I DO IO TATIAF LT, T IO T
g ;Eggz'“"””a' Map b 3 Circle City Christian Center  INDIAMAPOLIS N - Indiana 317-631-0665
ones
[ Interactive Map 3 } City Blueprint & Supply INDIAMAPOLIS IM - Indiana 317-484-0865 -
— 1 of 50 selected. M 4 Pagel b
= e [CERE N T Al # A& B C DO E F @ H 1 1 K L M N O P Q R S T U ¥ W 8 ¥ Z
0 Items
fostart| |0 & 0w § (- | % SetHetworklocation  |[[ Micrasoft Dynamics C... [l ] Ay 1398

+1.404.223.6350 www.engage2day.com info@engage2day.com 16 Copyright © 2009 - Engage, Inc. All Rights Reserved



DRTStratcgies

Theleader in project facilization

Commerce

Mission Critical

Communication

Continuity

Agency Related Asset & Operating

Summary Views

li) Micros aft Dynamics CRIM - Microsoft Outlook

i File Edit View Go Tools Actions

iaiNew - @80 0 | L send/Receive = | [ Search address books

R

Help

- @p P CRM | Mewe Ackivity s Mew Record = | @5 Track in CRM 22 Set Regarding | (3} Advanced Find | &2 Go Offline

Information

o=l

Type aguestion for help =

@B @ R A @Q

iz
Mail « |i'_] Preferred Lendlers (PLP) - Microsoft Dynamics CRM |
Favorite Folders ¥ =
T = |Search Far records |,0 ‘ Yiew: |Active Lenders LI
Q]AII Mail e ms . \L-B-Naw | = @ @} - @ )( j:] e | | @ Create Quick Campaign - | Mapping @‘ Gencode | More dctions -
# [ Agendes - |} ! Lender Name \ Main Phone \ Address 1: City | Address 1: State ! Primary Contack ! E-mail (Primary Contact) ! -
51 [ Agency Committees 115k Source Bank INDIAMAPOLIS TN - Indiana <]
3 [ Agency Councils
=1 [ Business b [} Abd Federal Credit Union INDIANAPOLIS IN - Indiana
a4 b [ ABNAMRO Bank V. Amsterdam Noord-Holland
Goverhment Cortract b acme 1234567590 Mary Jane SMith noemail@anywhere. com
Hub Zane >
B veteran B [} Affirity Bank WEMTURA [of:}
[# [ Contacts b [ Alamosa State Bank ALAMOSA [ats)
(] Deleted ems b (= Alcon Empl FCU FORT WORTH T
] [@:nterna) Contratts 3 L} Aliant Bank. ALEXANDER CITY AL
=1 4 Lenders = sl e L
[ Certified Dewelopment Companies (€[] b [ Al Seasons Federal Credt Union INDIAMAPOLIS IM - Indiana
[ Certified Lenders [CLP) N (% Alied Banking Corporation Metropolitan Ma. ..
[ Community Banks = y
B Creiitians b2 aliedcu JACKSON AL
[ Microlenders b [ alied Irish Banks plc Dublin County Dublin
|::I Wational Banks b 3 Alisonvils Banking Center INDIANAPOLIS IN - Indiana
[ PRIME =
[ Alpena-alcona Area CL ALPENS ML
=l 3 Loans L_J i
= O 504 b [ Alterman Ermpl FCU Opa-Locka FL
SN b [‘} AMCORE Bark, MNational Association Rockford L
I merica:sRecoven Capital (ARE] b [ Ameriana Bank Of Tndiana B0 N - Indiana
|4 Community Express
[ Patriot Express b [} Amerianaindiana AVON IN - Indiana
[ Preferred Lenders [PLF] b (=% American Express Bark Ltd NEW YORK CITY MY
L1 Rural Lender b [ American Gateway Bank BATON ROUGE LA
[ SBA Express >
- 8
[ Secondary Market 4 \L} American National Bancorp, Inc, Lawton oK
[ [ 7& Special Purpose P \l_% American States Employes Federal Cu INDIAMNAPOLIS IM - Indiana
¥ [ Disaster Recovery b [ Americana Bank & Trust MEW PALESTIME 1M - Indiana
[ [ Micralazns ==
[ [ Small Business Investment Corporatio) 4 t} Aozora Bark, Ltd, Tokyo Tokya
[ [ Surety Bond Guarantees b 5 ArabBank Ple Amman
[ Marketing and Outreach b [} Arab Banking Corparation B.5.C. Manarma
[ Microsoft Resource Center F :
B[ Archer C tive CLI ARCHER NE Rob Wat,
(3 Reports and Dashboards (=% Archer Cooperative ob YWaterman
[ Resource Partners b [ Arkansas Diamond Bank
[ Settings b [ Asian Development Bank Metropolitan Ma...
| Workplace -
1 of 50 selected, M 4Page 1l
s Al # A B C D E [? [} H ] K 11 M N [¢] P Q 3 i u ¥ W ® i Z I

0Items

Ostart| | € D@

+1.404.223.6350

J G. Microsaft PowerPoint - [...

www.engage2day.com

p: Microsoft Dynamics C...

info@engage2day.com

17

o well] s 1w

Copyright © 2009 - Engage, Inc. All Rights Reserved



DRTStratcg{es

Theleader in project facilization

Mission Critical

Commerce Communication

Continuity

Detail Views

sset & Operating Information

Iy Microso armics CRM - Micr =
¢ File Edit View Go Tools Adions CRM Help Type aquestion for help =
H - } fve - Search addressbooks— + | (G ity ~ - | 5 2 i [ i i @ [ b
: [ Mew LE[] @, ) Send/Receive [F%] @ B A1 CRM | Mew Activity | Mews Record ~ | [ Track In CRM ‘Eé;et Regarding | g Advanced Find | &2 Go Offline | (@) @Back & X A | & Q 5
Mail « |i'_] Community Banks - Microsoft Dynamics CRM |
Favorite Folders ¥
e | [Search for records - =l
O] Al Mail Rems | e [ - - " 1 " =
o TeRTE =T '(’”’"D d EAsaveandCose & | AdsendEmal | 0 | 2 FolowUp (27 Reports = fctions @ Help - z
[ [ Agency Committees T [ — e
e e b S B =t Lender: Community National Bank
- = 4
=1 [ Business P & Bar ‘i Information
3 8 b2 Bar
[ Gowvernment Contracts b D Bat Details: iy General ‘ Details ‘ Map | Administration ‘ Attachments & Documents | Twitker ‘ MNotes |
[ Hub Zone (3 InFormation @
(3 veteran | b More Addresses Lender Name " a
# [ Contacts b & Bro =
Ié‘ = & (o4 Activiies Lender ID 460 Location ID 5257 FIRS Number la058375
|8/ Deleted Items B Bus L&Histury
# [ Internal Contracts = = i i 1
5 5 e b B b IR Subactounss Primary Cateaory [Lending Institution =] Status Reason [oren +|  Established :”m..
[ Certified Development Companies (€[ b (3 cap 84 Contacts Lender Type [Bark =] openLocations ] Lestlomnapproved [ |[@Ev]
[ certified Lenders (CLP) ' B o 8 Relationships _ e
TR T ) L} . eé WarkFlows Charter I -I MNumber of Subsidaries l:l Engagement Tier ITlar 2 -
=
[ Credit Unions 3 Counseling Events SBA Office Ke _—
P Y Dwner '~} Roval Bank
[ Microlenders b B cer 3 Allases (=3 -E
!j :Palt'ij:al Banks b2 Cer (3% Lacations Legal Type INut Classified 'I
o le? b (2 cer L Lender Agreements Address
=] oans __
[ 504 b [} cer LhTraningEverts Street 1 [00 Canterbury PI | state [ca =1
EI=ES b B chi dloms ]
[ America's Recovery Capital [ARC) b h [ Secondary Offices iy, [Esconomo | zZPirostal code [panzs |
[ Community Express —
= Marketing: * Primary Contact Fax
[ Patriot Express b che T 9 4 | =l | |
[ Preferred Lenders [FLF) P B cb ﬂ Markat!ng o Phore | | Weh Site | |
[ Rural Lender b B ar | Campaigns
[ SBA Express - E-mail [ |
[ Secondary Market (=R
[+ [ 7& Special Purpose 13 E} ik
[#] [ Disaster Recovery b \'_3 Cod
[ [ Micralazns =
[# [ Small Business Investment Corporatiof 4 \13 e
[ [ Surety Bond Guarantees b B cor Status: Active
1[4 Marketing and Outreach b Cor|pane T T @ ("4} [/ Trusted stes | Pratected Mode: OFF L 100% v
[# [ Microsoft Resource Center " - _
[ 3 Reports and Dashboards |4 Commurity National Bank ESCONDIDG CA
[# [ Resource Partners B L.;} Credit Union Center INDIANAPOLIS IM - Indiana 317-594-0134
[+ [ Settings b [ Denmark State Bank DEMMARK Wl
[ [ Waorkplace -
vvvvv 1 of 50 selected. 4 4 Pagel B

=t frERF/ RN A B

Al # A B C [x] E! E: ] H I ) K L W 3 v

Z

Done

J G Microsaft PowerPoint - ... hg_.: Microsoft Dynamics CRM | (€ http:/ferm2.dynamic..

Ostart| | & O 8 u B

+1.404.223.6350

www.engage2day.com

info@engage2day.com 18 Copyright © 2009 - Engage, Inc. All

o aell] s s

Rights Reserved



Mission Critical

DRTStratcg{es

Theleader in project facilization

Commerce Communication

‘At a Glance’ Quick Views
For Interrelated Organizations

liw) Microsoft Dynamics CRM - Microsoft Outlook e = B

Continuity

¢ File Edit View Go JTools Adions CRM Help Type a question for help =

HiEE) - || - Search addressbooks — + | (g
i 3 Mew L@] @ ) Send/Receive [ Search address hool @ o

Set Regarding | g Advanced Find | &2 Go Offline | (@ I‘?‘_E(@Eack CORME e R A Q

A CRM | Dew Activity = Mew Record » | (88 Track in CRM

i
Mail « |i'_] Community Banks - Microsoft Dynamics CRM |
:::::::::‘lﬂs : |Searth fior records |p ‘ Yiew: |Community Banks |
Q]AII Mail e ms . u-_-}Naw | = @ @l} (@2 @ )( g:] e | | @ Create Quick Campaign - | ﬂ Mapping @‘ Gencode | More dctions -
[ [ Agendes «(| 7 | Lender Name = | Address 1: County| Address 1: City | Address 1:State | AddressPhone | 2
g S :32:3 ESL":‘!:E"S | Blamasa State Bank ALAMOSA o <]
=l [ Business b [ Al seasons Federal Credt. . INDIANAPOLIS IN - Indiana 317-248-9900
3 8A b5 American Express Bank Ltd NEW YORK CITY MY
it e b [ Americana Bank & Trust WEW PALESTINE TN - Indiana 317-861-9400
&= ::&iﬁm b [} Arkansas Diamond Bank
& [ Contacts b (2 Balcones Bank SSB
@ Deleted Items N » (3 Banca Commerciale Italiana MILAN Ml
g S {::;2:5‘ oA b [ Bankat Ormond-by-the-Sea
[ Certified Development Companies [CL| b [} Bankof Brewton BREWTON AL |
(3 Certified Lenders (CLF) b (2% Barkof Central Florida
B Ef;;?:tnr:?;f:nks b [ Barkof Coronado
[ Micralenders b [} Barkof England ENGLAND AR
[__j National Banks b B Bark of Jackson County GRACEVILLE FL
= L]‘ﬂa:’:]ME 3 [} Bank of Maryland Rockville MD - Maryland 111-222-3333
) [ 504 b [} Bankof Sugar Grove
B3 '3 L.3 Bank Cne INDIANAPOLIS IN - Indiana 5317-321-3000
g ?:;::E:@Zﬂz?:apital [ARC] 3 ur} Banlk Cne, Mational Assaci. ..
[ Patriot Express '3 L'f} Bath Savings Institution BATH ME
[ Preferred Lenders (PLF) b [ Bessemer Trust Company,... HEW YORK CITY MY
(3 Rural Lender b [ Brown Brothers Harriman ... HEW YORK CITY MY
g ;S?Dixdpar::ﬂarket '3 E} Busey Bank INDIANAPOLIS IM - Indiana 317-574-1540
[ [ 74 Special Purpose b [ Business Bank of California
2] L-_l Disaster Recovery b [ Capital Bank HOUSTOM ™
g B gnr:‘carﬁlgj;i‘e“ Investment Corporatiol '3 apital Plus Credit Union INDIANAPOLIS IM - Indiana 317-232-3852
[ [ Surety Bond Guarantees 3 ur_} Cassa Di Risparmio Delle P...
1 Marketing and Outreach b [ Centra Credit Unian INDIANAPOLIS IN - Indiana 317-542-6100
L; ;ﬂ;:r;:t?f::;;ju;;‘:;;;l;ier b [ centralBank Russiaville b
[ Resource Partners b [ Central Federal Credit Union INDIANAPOLIS IM - Indiana 317-353-8045
[ settings b [ Century National Bank,
BLUCE - 1 of 50 selected. 4 4 Page 1 PIZI
(3 i e b (B Al # ) ] F G H T 1 3 L M N o P Q R W H ¥ A |

0Items

f"startJ-@@chﬂi‘j J[_‘

+1.404.223.6350

Microsoft PowerPoint - [, J_»_ Microsoft Dynamics C...

www.engage2day.com

info@engage2day.com

TSy 11:49FM

19 Copyright © 2009 - Engage, Inc. All Rights Reserved



DRTStratcg{es

Theleader in project facilization

Commerce

Mission Critical

Communication

Continuity

One-Click Relationship-Based Navigation
Click-through Hyperlinks

anmics CRM - Microsoft

Iy Microso

Type a question for help

! File Edit Wiew Go JTools Acions CRM  Help -
Padnew - @2 G | S sendrReceive - | [ Searchaddressbooks - | (@) 5 | A CRM | Mew activity ™ News Rerord - | (] Track in CRM 24 et Regarding | (3} Advanced Find | &2 Go Offline | @ _ ' @Back @) W 4 & Q 5_
Mail « |i'_] Community Banks - Microsoft Dynamics CRM |
Favorite Folders ¥
e | [Search for records - =l
2] All Mail Re ms v | [(Bbew [ - = - g 1
: ——— WS : : B _— = @ .
B3 Agenres T T | ter '-K'fm = lexy5ave and Close g5 =4 SdsendE-mail | @ | g Follow Up %7 Reports & fictions Help z
[ [ Agency Committees T [ — e
e e 4 LJ) Bar =t Lender: Community National Bank
=1 [ Business P & Bar ‘i Information
fa 8a b2 Bar
G Government Contracts Y B Details: General | Detals | Map | Adwinistration | Attachments &Doruments | Twitter | Notes |
[ Hub Zone (3 InFormation @
(3 veteran | b More Addresses Lender Name " a
# [ Contacts b & Bro =
Ié‘ = & (o4 Activiies Lender ID 460 Location ID 5257 FIRS Number la058375
|8/ Deleted Items B Bus L&Histury
#l [ Internal Contracts b B busl B sub-Accounts Primary Category Lending Institution Status Reason m Established l:l lm,.
= J Lenders q =
[ Certified Development Companies (€[ b B Cca g Contacts Lender Type [Bark =] openLocations ] Lestlomnapproved [ |[@Ev]
1 e |
[ Certified Lenders (CLF) b B oy Relationships -
TR T ) L} . eé WarkFlows Charter I -I MNumber of Subsidaries l:l Engagement Tier ITlar 2 -
4
[ Credit Unions 3 Counseling Events SBA Office Ke _—
F Y Dwner '~} Roval Bank
[ Microlenders b B cer 3 Allases (=3 -E
!j Mational Banks b2 Cer L Locations Legal Type INUt Classified vI
= le? S b (2 cer L Lender Agreements Address
= oans -
[ [ 504 b cer % I’a'"'”g 2 Street 1 [o00 Canterbury Pl | state [ca =l
B3 A b B Chy WO
[ America's Recovery Capital [ARC) b h [ Secondary Offices iy, [Esconomo | zZPirostal code [panzs |
[ Community Express —
= Marketing: Primary Contact Fax
3 Patriot Express b S ohe e ke? it ¥ | = | |
[ Preferred Lenders [PLF) b B cbf B i !ng 2t Phone | | wWeb Site: | |
[ Rural Lender e | campaigns
[ SBA Express - E-mail [ |
[ Secondary Market (=R
[+ [ 7& Special Purpose 13 E} ik
[#] [ Disaster Recovery b \'_3 Cod
[ [ Micralazns =
[# [ Small Business Investment Corporatiof 4 \13 e
1 3 Surety o Gusrtes PO cosmsmee
? 4 :.arketu;tg;nd Outr;ac: b Cor|pane T T @ ("4} [/ Trusted stes | Pratected Mode: OFF L 100% v
+ icrosoft Resource Center
= |4 Commurity National Bank ESCONDIDG CA
[ [ Reports and Dashboards
[# [ Resource Partners B L.;} Credit Union Center INDIANAPOLIS IM - Indiana 317-594-0134
[+ [ Settings b [ Denmark State Bank DEMMARK Wl
[ [ Waorkplace -
vvvvv 1 of 50 selected. 4 4 Pagel B
= e RN B B Al # A £ C E F H i J L M N o P Q9 R 3 T U ¥ W v z

Done

Ostart| | & O 8 u B

+1.404.223.6350

www.engage2day.com

J G Microsaft PowerPoint - ... hg_.: Microsoft Dynamics CRM | (€ http:/ferm2.dynamic..

info@engage2day.com

20

o aell] s s

Copyright © 2009 - Engage, Inc. All Rights Reserved



Mission Critical

Sm H DRTStratcg{es

Theleader in project facilization

Commerce Communication Continuity

Resource Partners & Non-Federal,
Affiliated Organizations

() Microsoft Dynamics CRM - Microsoft Outlook _Ex%
© File Edit View Go Tools Acions CRM  Help Type a question for help =
Mew + | o | £t | 5 sendiReceive v | [ Search address books  + @&g,ﬁcm Mew Activity ™ | Mew Record = | @ Track in CRM B Set Regarding | g Advariced Find | 2 Go Offline @&E@Eack [ MNE E R e §
Mail
Favorite Folders
Mail Folders

2] Al Mail lems 3 ;
: O seoc T scorE
1 3 Agencies P
[ [ Agency Committees
= [ Agency Councils O wse
=1 [ Business
O 8A
[ Government Contracts
3 Hub Zone
3 Weteran
[ [ Contacts
5] Deleted Items
& [ Internal Contracts
= 4 Lenders
[ certified Development Companies [C[]
[ Certified Lenders [CLF)
L Community Banks
£ Credit Unions
[ Microlenders
[ Mational Banks
[ PRIME
= 4 Loans
# 3 504
=i BN
[ America's Recovery Capital (5RC)
[ Community Express
[ Patriot Express
[ Preferred Lenders (PLF]
| Rural Lender
3 5BA Express
[ Secondary Market
[ 74 Special Purpose
[ Disaster Recovery
_J Microloans
+ £3 small Business Investment Corporatiol
[ 3 Surety Band Guarantees
[ Marketing and Gutreach
[ Microsoft Resource Center
[ Reports and Dashboards
[# [ Resource Partners
[ Settings T
[ Workplace &

i

*

J Resource Partners - Microsoft Dynamics CRM

Which area would you like to work with?

»

1

HEHE@

(&= ArERE NN R

Dane
Oostart| | B @0 8w §d ~ | (@ Microsoft PowerPaint - [... ||~ Microsoft Dynamics C... [ an&2T] *Teydy 11:50PM
+1.404.223.6350 www.engage2day.com info@engage2day.com 21

Copyright © 2009 - Engage, Inc. All Rights Reserved



SM H DRTStratcgies

Mission Critical

ENGAGE

“The leader in project facilitation

Commerce Communication

Legacy Data & Functionality

Continuity

=) Microsoft O

i File Edit View Go
I_ﬂﬂew - @ @ ‘gi‘,SEndeega\ve - | [@) Search address books

Tools  Actions CRM Help Type a question for help -

- @.&

i Jd{CRM | New Activity = | Mew Record ~ | 5 Trackin CRM 22 Set Regarding | (3, Advanced Find

=2 Go Offline | @

Mail @ Lender: Farmers & Merchants Bank - Windows Intermnet Explorer El@
Favorite Folders /,—. Q = s = s < - e . ) _ :
Mail Folders _\?“) Eysaveanddose | o | SisendEmail | W] | [Zf el % Actions - @ Help - v
2] Al Mail items \53' Lender: Farmers & Merchants Bank
Y R e - A
[# [ Internal Contrd v / ¢ Locations ne | E-mail &
= 3@ Lenders .
[3 Certified pq  Details: % | | ClMNewLocation [ Add Existinglocation | «=§ [3€] ¥ | @» X | More Actions~
T Community infoiatn I~ | Location Number | Phone | streetAddress | City | state | LocationType | 2
[ Credit Unio More Addresses
(3 Microlende: g Activities 4 } 1887 Main 5t CEDAR BLUFF AL Main
L3 National B3 |3 pistory [ 205142 01WMainSt  CENTRE AL Main —
P . SRIME l'cé Sub-Accounts
= [ Loans e
T 18 Contarts
2 [ 504
[ Certified & Rrelationships
SCa7A G& WorkFlows
4 America| L Counseling Events
3 Commur L Aliases
’: PatriotEl | 3 Locations
[ Preferred 5 | ander Agreements
'.:‘ RusalLe ._-i Training Events
[ SBA Bxp
3 Secondd D Loans
3 [J 7ASpecial . Marketing: 4
2 L] Upa fenke ¥ Marksting Lists
[E:] (3 Microloans [ canpoine
# 3 Small Busin
# [3 Surety Bon
=l [l Marketing and
3 Business Rq
1 Campaigns
3 cases
[3 Collaborati OfTEElecte M 4Pagel b
3 Events Regi
[ FedBizOps { |2
Done El & /" Trusted sites | Protected Mode: Off H100% ~
g s e m— g I L = o = = T o T T ™ T v ™ = o y T

Just as in PIMS, users can easily view the branch office and locations of lenders.
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The CRM system has been designed to accommodate data from the PIMS system,
ensuring no historical data will be lost.
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User-Based Work Queues, Activities & Data Tools
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From: Sales Demo
To: todds@engagezday,com
o

Subject: training session

The current record is tracked in
Microsoft Dynamics CRM,

Gﬁ:? Microsoft Dynamics CRM
Press F1 for more help,

Mr. Smith,

posted I'd be very interested in attending
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Tue 5/26/2009 156 Phd

That training session you guys had on small business financials last fall was great. Any plans to something similar this year around? Please keep me

[ »
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[

Microsoft CRM features one click email tracking from Outlook, as well as automatic tracking of all emails if desired.
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Emails show up in a contact’s history, along with other correspondence and communication.
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TT T T in T T

CRM also helps manage outbound correspondence through email templates,
email or Word mail merges, and communication “campaigns”.
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CRM’s powerful workflow engine can be used to help ensure
NARA-compliant records maintenance and FOIA request SLAs.
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A sample correspondence request workflow for cases that are categorized as FOIA requests.
Assign tasks and send out auto-generated emails based on the contents of the case.
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A sample dashboard comparing correspondence activities between three Congressional Districts.

E=MC*
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Built-in GIS software allows users to overlay SBA data on standard
geographical boundaries such as Congressional districts.
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In the full pilot, such software could be used to create a powerful web dashboard around SBA correspondence.
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Interactive Dashboards provide overviews with the ability to drill down if more details are required.

E=MC*
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Maps are able to include features such as HUBZone overlays and pushpin markers to indicate
individual and multiple locations for comparison and verification.
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CRM contains a powerful ad hoc reporting tool that allows users to build
their own reports as needed and on the fly.
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A sample pivot table showing activity totals by district office.
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Done

Web forms eliminate the need for paper correspondence. This custom SBA form
was built for the Proof of Concept in less than a day and writes directly into CRM.
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Through the free CRM Events Management Add-On users can create events;
CRM allows others to sign up via an online web form.

E=MC*
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Done

"Office Communn | /3 11 Intemet Bx... = Fev e ¥ Ot & im 20 WA 619PM

CRM lets you subscribe to email blasts and RSS feeds with special email queues.
Through the workflow engine, the system can automatically take action when new content arrives.
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U.5. Small Businass A

SBACommunity for the CRM Pilot Project

Your Small Business Resourca

| Home. gSlogse whiatinn

Blogs

There has not been recent blog activity

Welcome to The
Community!

View all blog posts

The Community serves a3 a "workplace" for SBA -
employees who use The Window CRM systern. The

Cammunity provides a professional and fun erviranment

Media

for you to collaborate, share, archive and reference best
practices and help your follow colleagues optirnize the
value delivered by SBA's CRM application. Plus, you can
showease your own expertise and willingness to help
others!

Collaborate and Participate:

Asktechnical and user—related questions and get answers from your peers—fast!
Answer guestions, help others and showcase your expertise

Post best practices for using The Window.

Find frequently asked guestions (FAGs) regarding The Window,

Use The Community as your first destination for getting technical and user help
Join forum discussions on the topics that interest you

Create sub-groups to work with others.

Contact Engage today to learn more.

Site Activity

There has not been recent media
activity

View all media

—
Forums

There has not been recent forums
activity

View all discussions

|Done

frson| mEDB @M C

+1.404.223.6350

www.engage2day.com

J G Microsaft PowerPaink - ... | p: Micrasoft Dynanics CRI .‘.”m
An example of a user’s SBA Social Networking home page.

info@engage2day.com 41

’_ ’_ ’_ ’_ ’_ m @ Internet | Protected Mode: OFF

— —
Wikis
Welcorme to Cormmunity Server Wikis

View all wiki pages

|

[®100% -~ 4

& aued ] sy 12:02 am

Copyright © 2009 - Engage, Inc. All Rights Reserved



Mission Critical

Commerce Communication Continuity

CRM-Integrated Secure Social Networking - Il

Sign in | Join | Help

U.5. Smoll Business Administrerien

SBACommunity for the CRM Pilot Project

Welcome to The Window

Your Small Business Rasourcs

TN —

Tags

Browse Wikis

Sample Wik
Filier All Pages | Hews ey | Updated F ¥ per: I TT— Sample Wiki

View more

Starting a Small Business
1. Da | i i A Lakidd 1o ovansgs & dfmall businesa? Am | & 4ol slaterT Mow wall da | pal along
wiih 3

Financing a Business
i, How do | agply for 8 SBA [can Cuarantes” SBA hay three difsrent ican programs. Each of the

An example of a wiki where users can add new pages and edit existing pages for FAQs or other reference material.
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3 e e e
Sm SBACommunity for the CRM Pilot Project

Wslcomne 1o Tha Winsaw

" Blogs
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L B B | wal Sm WL TR il a8 [T

SRRl Ly A L sl Ry ad Wl Lo e L] L b

s pang

P il —
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o o 1 g o - P pe— fo—— -

e =1 f ¥ L

A sample blog with excerpts of the posts on displayed on a home page.
The look and feel of the site is completely configurable through themes / skins.
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SB‘ SBACommunity for the CRM Pilot Project

Welcome to The Window

Your Small Business Resovrca

Filter: All Recent | Unanswerad Shortcuts

= View all users
& The gt tee 1 Moy | ) FeSvere

Posts you have not read
[ - Who is online

Tags
ENGATRE @ 7000 Snerm s - . : [ o ] wisrs o) Semple Forum Posts
X View more
i orog ag - 2 o g -
r ¥ =
Most Active Users
Fage i off i (}stemn) i

Andrew Swerlick (0)
sbarr (0)

Bobby Wofford (0)
rezekiel (0}

Todd Sharp (0)
lhanson (0}
HShankwiler (0)
Ryan Brown (0)

Forums allow community members to interact, share information and answer each other’s questions.
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Members of the Social Networking site also show up in CRM, where users can view basic profile information.
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Integration with Microsoft Office Communication Server — Unified Communication capabilities,

presence and click-to-call features from CRM.
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BlackBerry

= Announcement
1 Activities

o Accounts

v Contacts

4 Opportunities

4 5ales Literature

L} Accounts
Wl Contacls
& o
@l Cases
S My Tasks

il

CRM Mobile Express allows
eal-time access to your Mi-
crosoft CRM data from any

Internet-capable device!

Create rich mobile “mash-
ups” with full access to the
CRM Muobife Express source
code.?

Account Nama: First Supply

Masin Phona:  (475) 5563376
imary Contact: Steven Jonas
City: Seattle

Lacal Map:

Firom Windows v Local

" ‘fi_'“ 9_-‘1
> M \

Microsoft CRM Mobile Express
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0.5 Smell Business Adminisivetion

Programs and services to help
you start, grow and succeed

Your Small Business Resowrce
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